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Chapter 45 Customer Satisfaction A Comparison Of Public:
  Proceedings of the Sixth International Conference on Management Science and Engineering Management
Jiuping Xu,Masoom Yasinzai,Benjamin Lev,2012-09-25 Welcome to the proceedings of the Sixth International Conference on
Management Science and Engineering Management ICMSEM2012 held from November 11 to 14 2012 at Quaid i Azam
University Islamabad Pakistan and supported by Sichuan University Chengdu China Quaid i Azam University Islamabad
Pakistan and The National Natural Science Foundation of China The International Conference on Management Science and
Engineering Management is the annual conference organized by the International Society of Management Science and
Engineering Management The goals of the Conference are to foster international research collaborations in Management
Science and Engineering Management as well as to provide a forum to present current research results The papers are
classified into 8 sections Computer and Networks Information Technology Decision Support System Industrial Engineering
Supply Chain Management Project Management Manufacturing and Ecological Engineering The key issues of the sixth
ICMSEM cover various areas in MSEM such as Decision Support System Computational Mathematics Information Systems
Logistics and Supply Chain Management Relationship Management Scheduling and Control Data Warehousing and Data
Mining Electronic Commerce Neural Networks Stochastic models and Simulation Heuristics Algorithms Risk Control and
Carbon Credits   Interdisciplinary Research in Technology and Management Satyajit Chakrabarti,Ashiq A.
Sakib,Souti Chattopadhyay,Sanghamitra Poddar,Anupam Bhattacharya,Malay Gangopadhyaya,2024-05-30 IRTM 2023 We
live in an inter connected world In the era of Industry 5 0 technology is getting embedded more and more in the way we
learn live work and play This progression is accelerating at a pace never seen before Inter disciplinary and collaborative
research across disciplines within the Technology domain and Management domain and across the Technology Management
interface is opening up exciting new possibilities for solving problems whose solutions are beyond the scope of a single
discipline domain or practice and helping to create a brave new world We are living in an incredible time of change Our
effort to hold such an interdisciplinary conference in the virtual mode apparently resonated across the academic community
as was evident from the huge response that the first ever conference on Interdisciplinary Research in Technology and
Management IRTM held in February 2021 had received from participants across many countries This has encouraged the
organizers to hold the next edition of the conference physically in Kolkata on a larger scale in the online mode The pandemic
unleashed by Covid 19 in the last two years has shaken the socio economic foundations of countries and societies to a point
where the world cannot be the same as before the pandemic It has re focused the world s attention on the priority of
healthcare and healthcare infrastructure and its innovative management Inevitably questions have again been raised more
vehemently on what kind of a world we want to live in Environmental concerns are being pursued with renewed vigour The
urgency of developing new robust infrastructure relevant for the new world is gaining wider consensus By 2030 as reports



suggest cyber physical systems internet of things and wearable technology will be everywhere and in everything renewable
energy will power the world and digital entertainment will take centre stage among other developments The third edition of
the conference on Interdisciplinary Research in Technology and Management attempts to spotlight the above concerns The
number of tracks on which papers are invited from scholars researchers consultants and practitioners to share their
interdisciplinary research and consultative work has been enlarged As before the papers will be peer reviewed and authors of
the selected papers will be invited to present their papers in the IRTM conference The presentation of papers will be
interspersed with Keynote Talks by eminent experts on the theme of the conference or individual domains   From the
Neighbourhood to the National Great Britain. Home Office,2008 This green paper focuses on seven key issues Chapter 1 is
about the local dimension and builds on the success of neighbourhood policing by giving the public more chance to drive
local priorities and more information on what is being achieved and the service standards to the public Chapter 2 describes
plans to reduce bureaucracy and red tape and increase use of technology The next chapter deals with the officers and staff of
the service Chapter 4 explains improvements to the development and deployment of the police workforce Government
support for these changes is set out in Chapter 5 and Chapter 6 covers the progress made in working across police forces to
improve protective services and the further steps the Government will take to encourage collaboration and co operation
between forces It also sets out the approach to counter terrorism policing and policing the UK s borders Chapter 7 outlines
plans for a radical reshaping of national performance management arrangement   Tool and Manufacturing Engineers
Handbook: Continuous Improvement Charles Wick,Ramon Bakerjian,Society of Manufacturing Engineers,1983 Part of the
renowned TMEH Series the book contains hundreds of practical new ways to make continuous improvement work and keep
on working quality management guidelines quality and productivity improvement ideas cost reduction tips continuous
process improvement plus how to use world class techniques such as TPM TQM benchmarking JIT activity based costing
improving customer supplier relationships and more You ll also learn from best practices examples for quality training
teamwork empowerment self assessment using Baldrige Quality Award criteria ISO 9000 audits and certification and more
  Contributions Agency Customer Satisfaction Survey, 1994 R. Craig,Rachel Craig,1995   Britain's Modernised
Civil Service June Burnham,Robert Pyper,2008-02-18 Britain s Modernised Civil Service provides detailed analysis of the
structure and operation of the modern civil service along with an historically grounded account of its development Key events
personalities and scandals help bring the account to life and illuminate and challenge the various theories of what the civil
service is or should be The authors take the evolutionary change of the civil service as a central theme and examine the
impact of the major reforms of recent years on the historic Whitehall unitary model They assess the impact of the New Public
Management agenda of the Thatcher and Major years and the role of the Civil Service in the multi governmental context of
devolution and membership of the European Union Further changes associated with New Labour such the increased role of



think tanks special advisers and the impact of the freedom of information act further sharpen the picture of today s civil
service and lead to a rethinking of theories of its role This readable book by two leading authorities provides an up to date
account of Britain s Civil Service that will be essential reading for students of British politics public policy and management
June Burnham is a researcher and consultant in the area of public services and public policy and formerly Senior Lecturer in
European Government at Middlesex University Robert Pyper is Professor of Government and Public Management and Head
of the Division of Public Policy at Glasgow Caledonian University He is author of The British Civil Service for which this is a
fully revised replacement volume   Fundamentals of Logistics Management Douglas M. Lambert,James R. Stock,Lisa
Ellram (M.),1998 This text approaches logistics from a marketing perspective and also integrates the area of marketing
accounting finance and manufacturing within the text   Federal Register ,1995-08   The Annual Digest of All the
Reported Decisions of the Superior Courts ,1892   The New Regulatory Framework for Consumer Dispute
Resolution Pablo Cortés,2016-12-01 Consumer out of court redress in the European Union is experiencing a significant
transformation indeed the current changes are the most important that have occurred in the history of the EU This is due to
the recent implementation of the Alternative Dispute Resolution ADR Directive 2013 11 EU and the Online Dispute
Resolution ODR Regulation EU 2013 524 The Directive ensures the availability of quality ADR schemes and sets information
obligations on businesses and the Regulation enables the resolution of consumer disputes through a pan European ODR
platform The New Regulatory Framework for Consumer Dispute Resolution examines the impact of the new EU law in the
field of consumer redress Part I of the volume examines the new European legal framework and the main methods of
consumer redress including mediation arbitration and ombudsman schemes Part II analyses the implementation of the ADR
Directive in nine Member States with very different legal cultures in consumer redress namely Belgium Ireland Italy
Germany France Portugal Spain the Netherlands and the UK as well as the distinct approach taken in the US Part III
evaluates new trends in consumer ADR CDR by identifying best practices and looking at future trends in the field In
particular it offers a vision of the future of CDR which is more than a mere dispute resolution tool it poses a model on dispute
system design for CDR it examines the challenges of cross border disputes it proposes a strategy to promote mediation and it
identifies good practices of CDR and collective redress The book concludes by calling for the mandatory participation of
traders in CDR   Operations Management Steven A. Melnyk,David R. Denzler,1996 The value driven approach to
operations management reaches beyond TQM which is limited by its focus on turning out quality products to thinking in
terms of building systems that respond to the changing needs of customers rather than simply building products at the
lowest possible cost This text is not structured around the traditional elements of planning organizing controlling and
feedback but rather around the concepts and practicalities that form the new approach Annotation copyright by Book News
Inc Portland OR   Advances in Tourism, Technology and Systems António Abreu,João Vidal Carvalho,Dália Liberato,Iván



Suazo Galdames,2023-06-18 This book features a collection of high quality research papers presented at the International
Conference on Tourism Technology and Systems ICOTTS 2022 held at University of Chile Santiago de Chile Chile from 3 to 5
November 2022 The book is divided into two volumes and it covers the areas of technology in tourism and the tourist
experience generations and technology in tourism digital marketing applied to tourism and travel mobile technologies
applied to sustainable tourism information technologies in tourism digital transformation of tourism business e tourism and
tourism 2 0 big data and management for travel and tourism geotagging and tourist mobility smart destinations robotics in
tourism and information systems and technologies   World-Class Customer Satisfaction Jonathan D. Barsky,1995
Managers in every industry are looking for more and better ways to link custmoer satisfaction with profitability In this book
Barsky presents the newest customer service techniques from around the world in an eight step how to program Includes a
game format that challenges and motivates readers to take the initiative and maintain increased customer satisfaction
guidelines for achieving total quality and implementing reengineering and benchmarking activities and more   Total
Quality Management in Healthcare D. H. Stamatis,1996 Total Quality Management in Healthcare Implementation Strategies
for Optimum Results goes beyond the generic recipe for implementing quality It addresses key principles as they relate to
issues in your field and offers a holistic approach to incorporating TQM in a wide variety of healthcare environments This
groundbreaking book answers many of the questions healthcare managers have about TQM including What is quality in
healthcare How does ISO 9000 relate to my field Can strategic planning be part of our quality initiative and if so how Why is
the cost of quality important in healthcare What are the issues and concerns in the implementation phase of TQM What is
breakthrough and how does it relate to healthcare Why bother with needs assessment If you re ready to introduce quality
principles into your organization but aren t sure where to begin this book was written especially for you Total Quality
Management in Healthcare covers each principle and offers specific strategies for implementation that produce results Best
of all no previous background or knowledge of quality is needed for you to use this book as an implementation tool
  Management and Quality James Robert Evans,Evans,1996   Consumer Emancipation and Economic Development
Hans Birger Thorelli,Gerald D. Sentell,1982   Applied Statistics for Business and Economics Allen Webster,1995   ISO
9000 for Executives Jack E. Small,1995   Report of the Public Accounts Committee on the Reports of the Director of Audit
on the Accounts of the Government of the Hong Kong Special Administrative Region for the Year Ended 31 March ... and the
Results of Value for Money Audits Hong Kong Legislative Council. Public Accounts Committee,2008   The Complete Annual
Digest of Every Reported Case in All the Courts Alfred Charles Richard Emden,1884
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website development quote template get free sample 2023 - Sep 04 2023
web website development quote template used 5 125 times do you need a document that can contemplate the prerequisites
in terms of functionality that is required for your website use this website development quote template
free 15 website quotation samples in pdf ms word pages - Mar 18 2022
web website quotations enumerate the sample list of items that are provided by a website developer the client needs to
complete their website output they also document all the things that need to be done in a certain timeframe and the prices
that need to be paid by the clients for the services provided
website quote 10 examples format pdf examples - Sep 23 2022
web 1 website quotation template details file format google docs ms word pages size a4 us download the above sample
template is a simple letter quotation where you formally describe all the services you give describing each service in a very
systematic manner to the company this quotation is written a simple language yet in a very formal way
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16 website quotation templates pdf word google docs - Aug 03 2023
web prepare a website development quotation with samples in various formats like doc and pdf use these design examples to
outline price estimates effectively take advantage of our free downloads now and compose website quotation templates using
google docs ms word or other platforms
free website quote templates word excel pdf - Mar 30 2023
web hourly product website vehicle insurance computer bid painting general maintenance website quote template 220918
org website maintenance quote template pur website development quote template brn website designing and development
quotation template excel website design quote template gld web design
free website design quotation template - Apr 18 2022
web free instantly download website design quotation template sample example in pdf microsoft word doc microsoft excel xls
google docs apple pages google sheets apple numbers format available in a4 us letter sizes quickly customize easily editable
printable
free 15 website quotation samples in pdf ms word pages - Feb 14 2022
web 1 what is a website get website quotations are mostly used by web designers and developers to provide the initial cost
investigation of the products or customer that hold been provided toward one clients and shareholder the format for a
website quotation is just and same while any other zitat made for business entities
web design quote template pdf templates jotform - Dec 27 2022
web if you are a web designer or a company providing web design and development services this ready made web design
quote template will be beneficial to you or your company this will allow you to present information in a professional way and
allowing your clients to easily understand the services offered rates and costs
website development quotation template topnotepad - Jul 22 2022
web website development quotation that works create quotation create website development quotation online or download
this fully customizable blank website development quotation template in word excel or pdf you can also open it in google docs
and personalize the template
free to use website design quote template from pandadoc - Oct 05 2023
web top 100 website design quote template created by sender firstname sender lastname sender company prepared for client
firstname client lastname client company client streetaddress client city client state client postalcode client phone client
email document createddate
sample website development quotation template - Oct 25 2022
web instantly download sample website development quotation template sample example in pdf microsoft word doc microsoft
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excel xls apple pages apple numbers format available in a4 us sizes quickly customize easily editable
free website development quote template skynova com - Jan 28 2023
web new line notes how to create a website development quote website development can be complex you spend enough of
your focus staring at a screen all day coming up with solutions you don t need the added stress of doing your own
administration however paperwork is a necessary evil
web design quotation 8 examples format pdf - Jun 01 2023
web if a client wants to hire you to develop or design their website you are going to need to send them a quotation detailing
the services and prices templates greatly simplify the process of creating a quotation as all you need to do is to enter your
information on the pre filled documents
website design quotation templates and tips to set your fee - Apr 30 2023
web see this report by nj creatives network where web design rates vary from 40 to 75 per hour reaching an average of 59 in
other parts of the world designers might ask for 100 per hour take into account all of these aspects that could affect your
web designing quotation how to evaluate yourself
11 free web design development proposal templates - Nov 25 2022
web jan 26 2022   with this in mind we structured and designed 11 free web development and web design proposal templates
in pdf google docs and microsoft word all editable according to your needs these web development and design proposal
templates will help you focus on your content instead of thinking about the layout structure and appeal of
sample website quotation template - Jun 20 2022
web download this sample website quotation template design in word google docs apple pages format easily editable
printable downloadable a website quotation is a very useful tool for web designers and developers that give the initial cost of
products and services to prospective clients
web development quote template free download wise - Feb 26 2023
web quote templates invoice generator formats industries other business templates web development quote template use our
eye catching and professional web development quote template to grab your potential customers attention right from the
outset create easy to read and easy on the eye quotes in moments
website development quotation template - Aug 23 2022
web instantly download website development quotation template sample example in microsoft word doc google docs apple
pages format available in a4 us letter sizes quickly customize easily editable printable
website quotation template 8 samples examples - May 20 2022
web website development quotation for increased site traffic web development quotations should clearly state how improved
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search engine optimisation techniques benefit the client s content or site message ranking bharatexams com download
website design quotation template free bonsai bonsai - Jul 02 2023
web a web design quotation is a document that a web developer sends to a potential client to explain service specifics and
prices developers often send website quotations at the onset of a project and to inform and persuade customers to opt for
their services over another developers
international energy outlook 2013 with projections to 2040 - Oct 04 2022
web world energy outlook 2013 workshop on asean energy outlook event listed by the international energy agency
api world energy outlook - Aug 02 2022
web the world energy outlook series is a leading source of strategic insight on the future of energy and energy related
emissions providing detailed scenarios that map out the
executive summary world energy outlook 2021 analysis iea - May 31 2022
web world energy outlook 2018 dijital kütüphane 30 bin Üyemize katılın e bülten yayınlarımız için abone olun x dolar 27 996
euro 30 1849 bist 8056 solar Çatı
world energy outlook 2013 analysis iea - Sep 22 2021

world energy outlook 2013 analysis iea - Aug 14 2023
web key findings of the international energy outlook 2013 with world gdp rising by 3 6 percent per year world energy use
will grow by 56 percent between 2010 and 2040
world energy outlook 2013 international energy agency - May 11 2023
web world energy outlook 2013 turkey presentation was presented by international energy agency chief economist and iicec
honorary chairman dr fatih bİrol with the
world energy outlook 2013 2013 aie 932 citations - Apr 10 2023
web jun 10 2013   the results of this workshop is to provide essential input to the key findings and messages of the world
energy outlook special report were released monday 10
world energy outlook 2022 analysis iea - Aug 22 2021

international energy outlook 2013 u s energy information - Jul 13 2023
web incorporating these recent developments and world class analysis world energy outlook 2013 presents a full update of
energy projections through to 2035 and insights into what
iea world outlook six key trends shaping the - Jun 12 2023
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web incorporating these recent developments and world class analysis world energy outlook 2013 presents a full update of
energy projections through to 2035 and insights into what
world enerji dünya nın enerjisi - Mar 29 2022
web incorporating these recent developments and world class analysis world energy outlook 2013 presents a full update of
energy projections through to 2035 and insights into what
world energy outlook 2022 templatearchive - Sep 03 2022
web executive summary in 2020 even while economies bent under the weight of covid 19 lockdowns renewable sources of
energy such as wind and solar pv continued to grow
world energy outlook 2013 workshop on asean energy outlook - Jul 01 2022
web world enerji 2019 yılında fotovoltaik güneş enerjisinden elektrik Üretimi ve rüzgâr enerjisi sektöründe kurulum ve ürün
tedariği yapma amacıyla kurulmuştur alanında
world energy outlook topics iea international energy agency - Nov 24 2021
web about this report with the world in the midst of the first global energy crisis triggered by russia s invasion of ukraine the
world energy outlook 2022 weo provides
world energy outlook 2013 european parliament library - Dec 26 2021
web the answers to these and many other questions are found in weo 2013 which covers the prospects for all energy sources
regions and sectors to 2035 oil is analysed in depth
world energy outlook 2013 sabanci university istanbul - Mar 09 2023
web against the backdrop of turbulent markets and a crucial meeting of the cop26 conference on climate change in glasgow
the 2021 world energy outlook weo provides an
world energy outlook 2013 now closed foursquare - Jan 27 2022
web the world energy outlook has published detailed analysis of the energy contribution to climate change for many years
but amid major international economic preoccupations
world energy outlook 2021 analysis iea international - Dec 06 2022
web 2 3 3 world energy outlook 2022 scenarios 105 2 4 inputs to the scenarios 107 2 4 1 economic and population
assumptions 107 2 4 2 energy mineral and carbon prices 110
world energy outlook 2013 factsheet how will global - Nov 05 2022
web dec 3 2013   posted december 3 2013 international energy agency iea chief economist fatih birol was at csis this week
highlighting the organization s findings in its 2013
international energy outlook u s energy - Feb 08 2023
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web energy related carbon dioxide emissions rise by 20 to 37 2 gt in the new policies scenario leaving the world on track for
a long term average temperature increase of 3 6
weo 2013 special report redrawing the energy climate map - Oct 24 2021

world energy outlook 2013 redrawing the energy climate map - Jan 07 2023
web oct 24 2013   international energy outlook 2013 i eo2013 projects increased world consumption of energy from all fuel
sources through 2040some key findings world
world energy outlook 2019 analysis iea - Apr 29 2022
web world energy outlook 2013 türkiye get directions see more is this your business claim it now make sure your information
is up to date plus use our free tools to find new
world energy outlook 2018 enerji portalı - Feb 25 2022
web about the weo published every year based on objective data and dispassionate analysis the world energy outlook weo
provides critical analysis and insights on trends in
flat key handover letter format fill and sign printable - Feb 16 2022
web the tips below will allow you to complete flat key handover letter format quickly and easily open the template in which
full fledged online editing tool by hitting get form fill away the essential boxes that are colored in yellow
handover letter format in word signnow - Nov 27 2022
web handover letter format in word check out how easy it is to complete and esign documents online using fillable templates
and a powerful editor get everything done in minutes
15 free property handover templates in pdf word - Oct 07 2023
web compose a letter form doc and more for property handover effectively after downloading a sample there are example
resources for a commercial apartment company checklist house builder flat rental office premises etc grab a property
handover template in google docs pdf or word format
handover letter format pdf scribd - Jun 03 2023
web gurumurthy m copyright all rights reserved flag for inappropriate content of 2 date to customer name customer address
contact no sub possession for unit no situated at located at integral sunrise city kommadi visakhapatnam dear mr ms
company property handover letter format fill out sign online - Jul 24 2022
web company property handover letter format get the up to date company property handover letter format 2023 now get
form show details 4 7 out of 5 63 votes 44 reviews 23 ratings 15 005 10 000 000 303 100 000 users here s how it works 01
edit your return of company property letter online



Chapter 45 Customer Satisfaction A Comparison Of Public

site handover letter handover letter to client or contractor - May 02 2023
web a site handover letter can simply serve as the confirmation of a site handover or it can include more detail which helps
the new site owner or operator understand what has been handed over and what hasn t
get flat key handover letter format us legal forms - Mar 20 2022
web complete flat key handover letter format online with us legal forms easily fill out pdf blank edit and sign them save or
instantly send your ready documents
letter to handover documents to other person letterdocuments - Aug 05 2023
web letter to handover documents to other person writing handover documents is a critical process to ensure a smooth
transition of responsibilities from one person to another here are some steps to follow when writing a handover document to
another person start by introducing yourself and providing some context
sample letter to customer on handover of flat ink of life - Jul 04 2023
web apr 13 2019   address sub handover of flat no insert flat number insert floor number floor insert name of project building
s name located at insert address dear sir we are pleased to inform you that the above flat is complete in all
format of handing over letter of fixed asset english forward - Sep 25 2022
web may 7 2012   5 935 0 hi i require one one formate of handing over work letter i done work of fixed asset in one company
at last i hand over all the work for that i reqiure one format letter for this handing over of work anonymous
property handover letter sample doc template pdffiller - Dec 29 2022
web how to fill out property handover letter sample 01 start by stating your name and contact information at the top of the
letter 02 include the date of the handover and the recipient s name and contact information 03 begin the letter by addressing
the recipient in a professional and courteous manner 04
original document handover letter format in word - Apr 20 2022
web with reference to your loan a c no we are handing over the all property document property address 41 pritam pura delhi
110101 as received from tata capital ltd original letter confirming closure of the loan account with the mortgagee bank
original registered mortgage in favour of m s stabnet pvt ltd
35 handover report templates in ms word pdf google - Feb 28 2023
web 16 business project report templates 11 lab report template we re taking over your stresses at work with our free
downloads of handover report samples available in ms word pdf google docs and other formats from report forms to notes we
have downloadable examples for you
key handover letter format pdf value added tax - Jan 30 2023
web key handover letter format free download as pdf file pdf text file txt or read online for free this can be used for fit out
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possession
how to letter a letter or email to your landlord with 8 samples - Aug 25 2022
web feb 7 2022   use the following trial to craft a letter to your landlord regarding late rental payment 10 plane key handover
letter format simple cover letter style certificate templates being a landlord for additional tips on managing this condition
check out to browse on how to tell your landlord the rent will be late
handing over letter with example sample contracts - Sep 06 2023
web who is preparing a handing over letter anyone who leaves their job definitively or on leave is generally required to
prepare a handover which will then be given to their replacement and or to other colleagues last name could be leaving the
company taking leave maternity leave sick leave
get document handover letter format us legal forms - Jun 22 2022
web handover takeover letter format document handover letter format documents handed over letter handing over letter
sample handover notes sample handover document how to write a letter to handover documents handover takeover format
hand over letter example handover document template handover letter format hand over documents
the right flat possession letter format for homebuyers psgroup - May 22 2022
web flat possession letter format for builders date to customer name customer address contact no sub possession for unit no
situated at located at dear mr ms greetings from builders
construction project handover document sample to use or copy - Apr 01 2023
web unlike a project handover form a letter is a simple letter format like the letter sample you see below while a handover
letter is a great compliment to a proper project handover document it shouldn t serve as your main method of communicating
a project handover this is because it s too one dimensional
10 simple ways to prepare a handing at work with email - Oct 27 2022
web oct 19 2022   material handover letters are of great signs when you are handing over any particularly material to
someone else in an official set up employing a material transfer template you can simply include the register of select so are
being handed over and take the signature regarding an reception


